COMMON COMPLAINT

REFERRAL CONTACTS

PLANNING & DEVELOPMENT DEPARTMENT

CODE ENFORCEMENT
121 5% Avenue N
Edmonds WA 98020
P: 425.771.0220

Email: codeenforcement@edmondswa.gov

www.edmondswa.gov

ISSUE PHONE REFERRAL
Abandoned Cars in Street or ROW 9-1-1 Edmonds Police Dept.
Aging & Adult Services 800-562-6078 Aging & Adult Services Administration
Air Pollution Complaints 800-552-3565 Puget Sound Clean Air Agency
Air Quality - Outdoor 800-552-3565 Puget Sound Clean Air Agency
Aircraft Noise - Paine Field 425-353-2110, ext.1 Paine Field Noise Hotline
Aircraft Noise - Seatac 206-433-5393 Seatac Noise Info Line
Animals 9-1-1 Edmonds Animal Control (Police)
Attorney General 206-464-6684 Consumer Protection
1-800-551-4636
Bee Swarms 206-244-1291 Puget Sound Beekeeper's Assoc.
Boats Discharging Waste 206-594-0000 WA State Dept. of Ecology
NW Regional Office
Boys and Girls Club 425-774-0630 Boys and Girls Club - Edmonds

Building Permits

425-771-0220

Edmonds Planning & Development Dept.
Building Division

Building - Dangerous

425-771-0220

Building Division - Development Services
Building Division

Business Complaints, questionable practices

206-431-2222

Better Business Bureau

Business Licenses - Edmonds 425-775-2525 City of Edmonds Administrative Services
Business Licenses - State 360-705-6741 WA Department of Revenue
Child Protection Services 866-829-2163 Child Protective Services
Snohomish County

Childcare License

1-800-422-7880

Dept. of Social & Health Services
Children Services

Community Transit

1-800-562-1375

Community Transit

Construction Hours

425-771-0220

City of Edmonds Code Enforcement
Planning & Development Dept.
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Code Enforcement:
Common Complaint Referral Contacts

ISSUE PHONE REFERRAL
Consumer Complaints 1-800-551-4636 Washington State Attorney General
Contractor Licensing 425-290-1300 State of WA Dept. of Labor & Industries
Construction - dirty streets 425-771-0220 City of Edmonds Engineering Division
Covenants Contact Applicable Applicable Homeowner's Association
Homeowners Assoc.
Debris in Right of Way 425-771-0235 City of Edmonds Public Works
Dispute Resolution 425-339-1335 Dispute Resolution Center of
1-800-280-4770 Snohomish County
Door to Door Salesperson 425-771-2525 City of Edmonds Administrative Services
Drainage, Storm Sewer System Problems 425-771-0235 City of Edmonds Public Works
Edmonds Community College 425-640-1459 Edmonds Community College
Edmonds School District, Maintenance 425-431-7245 Edmonds School District
Maintenance Services
Edmonds School District, Prop. Management 425-431-7332 Edmonds School District
Planning & Property Management
Engineering Permits 425-771-0220 Edmonds Planning & Development Dept.
Engineering Division
Esperance Properties or Right of Way 425-388-3311 Snohomish County
Ferry Information 1-888-808-7977 Washington State Ferries
Food Bank 425-778-2119 Edmonds Food Bank
Garbage Disposal - "Bow!" 425-778-2404 Sound Disposal
Garbage Disposal - Edmonds 425-778-0188 Allied Waste Services
Garbage Disposal - other 1-800--592-9995 Waste Management NW
Graffiti - in progress 9-1-1 Edmonds Police Dept.
Hazardous Waste - Household 425-388-6050 Snohomish County
Hazardous Waste Drop Off
Hazardous Waste - Right of Way 425-776-3722 Emergency Services Coordinating Agency
Housing 425-290-8499 Housing Authority of Snohomish County
Hospital 425-640-4000 Swedish Edmonds
Landlord-Tenant Inquiries/Complaints 1-800-551-4636 WA State Attorney General
Landlord-Tenant Fair Housing 425-339-1335 Volunteers of America
Legal Assistance - Adults/Youth 1-888-201-1014 Northwest Justice Project
Legal Assistance - Seniors 1-888-387-7111 Northwest Justice Project
Mold 1-202-343-9370 U.S. Environmental Protection Agency
Nile Virus 1-866-78VIRUS Washington State Department of Health
Noise 9-1-1 Edmonds Police Dept.
Nursing Home Complaints 1-800-562-6028 Washington State
Parks and Recreation 415-771-0230 Edmonds Parks and Recreation
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Code Enforcement:
Common Complaint Referral Contacts

ISSUE

PHONE

REFERRAL

Pesticide Control

1-800-552-3565

Puget Sound Clean Air Agency

Planning Permits

425-771-0220

Edmonds Planning & Development Dept.
Planning Division

Poison Control 1-800-732-6985 WA Poison Center
Potholes in Road 425-771-0235 City of Edmonds Public Works
Power Outage 1-877-783-1000 Snohomish County PUD
Property Taxes 1-800-562-4367 Snohomish County Assessor
Public Works 425-771-0235 City of Edmonds Public Works
Railroad Emergencies 1-800-832-5452 BNSF Railroad
Rats/Rodents 425-339-5250 Snohomish Health District
Environmental Health
Recycling 425-771-0235 x1603 Edmonds Recycling Coordinator

Senior Information and Assistance

1-800-422-2024

Senior Services of Snohomish County

Senior Center - South County

425-774-5555

South County Senior Center

Sewage Discharge

425-771-0235

City of Edmonds Public Works

Signs - Down or Defaced

425-771-0235

City of Edmonds Public Works

Snohomish Health District 425-339-5200 Snohomish County Health District
Sno-King Youth Club 425-775-2633 Sno-King Youth Club
Soil Information 425-334-2828 Natural Resources Conservation Service

Sound Transit

1-800-201-4900

Sound Transit

Sound Transit - Construction Concerns

1-888-298-2395

Sound Transit

Storm Drain - Contaminants

425-771-0220

Edmonds Planning & Development Dept.
Engineering Division

Streetlights - Out or Down

425-783-1000

Snohomish County PUD

Street Sanding

425-771-0235

City of Edmonds Public Works

Tree Removal (On Private Property)

425-771-0220

Edmonds Planning & Development Dept.
Planning Division

Tree Removal (In Right-of-Way)

425-771-0220

Edmonds Planning & Development Dept.
Engineering Division

Trees Over Power Lines

425-783-1000

Snohomish County PUD

Vehicle Parked Several Days on City Street 9-1-1 City of Edmonds Police Dept.
Vehicle Sales 425-672-3406 Dept. of Licensing
Vehicle/Vessel Licensing
Vehicle Dealers 425-672-3406 Dept of Licensing

Dealer Division Investigators

Wastewater Treatment Plant

425-771-0237

Edmonds Wastewater Treatment Plant

Water and Sewer (some citizens)

425-771-7769

Olympic View Water and Sewer

Water Lines and Pipes, Broken

425-771-0235

City of Edmonds Public Works

Water Run-off, Drainage Problems

425-771-0220

Edmonds Planning & Development Dept.
Engineering Division
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